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ABSTRACT:

The current article deals with the concepts
and definitions of the information society. The
article considers the concept and formation of
the information society. The main features of
the information society are identified and stud-
ied. The role of the state in the formation of the
information society is also considered.

Acar sozlor: informasiya comiyyati, post-
sonaye comiyyati, informasiyalasdirma, infor-
masiya texnologiyalari, ictimai informasiya,
IKT, informasiya siyasati.

Annotasiya:

Bu moqalads informasiya comiyyatinin kon-
sepsiyalar1 vo anlayislari nozordon kegirilir.
Magalado informasiya comiyystinin konsep-
siyasi vo formalasmasi nozordon kegirilir. In-
formasiya comiyyotinin osas xiisusiyyatlori
mioyyonlogdirilib vo  dyronilir. Informasiya
comiyyatinin formalasmasinda ddvlatin rolu
da nozoro alinir.

KiroueBsie cJoBa: nH(popManoHHOE
o0IIecTBO, MOCTHUHAYCTpPUAIbHOE OOILECTBO,
nH(popMarusanus, uH(popManOHHbIE

TEXHOJIOTUH, OOLIeCTBEHHass HHpOpMAIUU 4,
UKT, undopmannonHas moauTHka.

AHHOTAUA:

HacTosimas ctarbsi3aTparuBaeT HOHATHUS
U ompeaeneHuss HHOPMAITMOHHOTO O0IIeCTBa.
B cratee paccmaTpuBaeTcs — KOHIETIUS
" dopmupoBaHue UH(OpPMALIMOHHOTO
obmecTBa. OnpenesieHbl U U3y4eHbl OCHOBHBIE
ocoOeHHOCTH WH(OPMAIMOHHOTO OOIIeCTBA.
PaccmarpuBaeTcs Takke poiib TOCyAapCcTBa B
dbopMupoBaHu MHHOPMAITMOHHOTO O0IIECTBA.

Information society-the concept of a post-in-
dustrial society; a new historical phase of the
development of civilization, in which the main
products of production are information and
knowledge.

The concept of the information society
is a kind of theory of post-industrial society,
based on Z. Brzezinski, E. Toffler and other
Western futurologists. Thus, the information
society is, first of all, a sociological and futur-
ological concept, which believes that the main
factor of social development is the production
and use of scientific, technical and other infor-
mation (1).

“Post-industrial society,” Z. Brzezinski
asserts, becomes a technotronic society-a soci-
ety that, in cultural, psychological, social and
economic relations, is formed under the influ-
ence of technology and electronics, especially
developed in the field of computers and com-
munications. “The technocratism of the devel-
opment of our civilization influences the nature
of the perception of reality by the individual,
it destroys the traditional ties within the fami-
ly and between generations; social life, despite
the growing trends towards global integration,
is increasingly fragmented (3). It is this par-
adox, according to Z. Brzezinski, contributes
to the collapse of the old foundations for the
community of people and forms a new global
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vision of the world.

Considering social development as a
“change of stages”, supporters of the theory of
the information society associate its formation
with the dominance of the “fourth”, informa-
tion sector of the economy that follows agri-
culture, industry and economy of services. It
is argued that capital and labor as the basis of
an industrial society give way to information
and knowledge in the information society. The
revolutionary effect of information technology
leads to the fact that in the information society
classes are replaced by socially undifferentiat-
ed “information communities” (1).

The authors of the concept of “informa-
tion (post-industrial) society” never came to a
common opinion about what is primary - the
spiritual or material sphere. For example, K.
Jaspers and E. Toffler considered the moment
of the new “wave” the changed existence of
man and his environment. M. McLuhan paid
more attention to the media and counted the
starting point of Gutenberg’s printing. “Only
in the conditions of the mass distribution of
printed words, private entrepreneurship, and
the democratization of society on the basis
of suffrage, are possible, since it is the word
printed, not oral and not even written, that the
initial element is formed, and the central agent
of such a social system is an atomized, indi-
viduality (2).

However, with the diversity of views
of different authors on the course of historical
development, they all note that:

1) History is divided into three main glob-
al stages, which can be conditionally called
“agricultural”, “industrial” and “postindustri-
al”;

2) The distinction between the stages is
based on the production relations or the in-
teraction of man with nature (through tools,
through machinery or technology, through in-
formation);

3) The transition to the next stage is car-
ried out through a scientific and technological
revolution, during which the habitat changes,
which, in turn, leads to transformations in the
minds of people;

4)  The final historical stage, which, ac-
cording to some philosophers, has already
come and, in the opinion of others, comes in
the near future, is the “information society”,
and for culture the post-modern era is coming.
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Unfortunately, the authors of the con-
cepts of the “information society” (with the
exception, perhaps, of Toffler) did not give
enough space to consider the question of what
consequences its offensive will bring for the
cultural life of mankind. A.I. Rakitovdivided
the process of formation of the information
society into five stages (information revolu-
tions):

I.  The first is the spread of the language.
II.  The second is the appearance of writ-

ing.
III. The third is mass printing.
IV. The fourth - the information revolution

- consists in the use of electrical communica-
tion (telephone, telegraph, radio and televi-
sion), which immediately grows into the fifth.

V.  The fifth stage is distinguished by the
use of computers, the use of databases, local
and global computer networks. At this stage,
technological changes accompanying informa-
tion revolutions are integrated. In this connec-
tion A.I. Rakitov emphasizes that in the near
future this will have a huge impact on all civ-
ilizational and cultural processes on a global
scale. J.-F. Lyotard believes that “as society
enters an era that is called post-industrial, and
culture - in the era of postmodernity, the status
of knowledge changes - knowledge is already
and will be the most important, and perhaps
the most significant, stake in world rivalry for
power “.

The distinctive features of the informa-
tion society are:

"1 increase the role of information and
knowledge in the life of society;

"1 an increase in the share of information
communications, products and services in the
gross domestic product;

"1 creation of a global information space
that provides:

"1 effective informational interaction of
people, their access to world information re-
sources and

"1 satisfaction of their needs in informa-
tion products and services.

Criteria for the transition of society to
the postindustrial and information stages of its
development (according to IV Sokolova): so-
cio-economic (employment criteria of the pop-
ulation); technical; space (4).

The socio-economic criterion is esti-
mated by the percentage of the population en-
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gaged in the service sector: if in a society more
than 50% of the population is employed in the
service sector, there has come a post-industrial
phase of its development; if in a society more
than 50% of the population is engaged in the
field of information and intellectual services,
the society becomes informational.

By this criterion, the United States en-
tered the post-industrial period of its develop-
ment in 1956-1960. (California - “Silicon or
Silicon Valley” - overcame this boundary in
1910), and the information society of the Unit-
ed States became in 1974.

Technical criterion assesses informa-
tion weapons.

The early phase of informatization of
society occurs when the specific information
armament is reached, which corresponds to the
deployment of a sufficiently reliable long-dis-
tance telephone network. The concluding
phase corresponds to the achievement of prob-
lem-free satisfaction of any information needs
of each person at any time of the day and in
any point of space (5).

The space criterion makes it possible
to note the possibilities of real observation of
mankind from outer space, since informatiza-
tion has led to the fact that the radio emission
levels of the Sun and the Earth have become
closer in certain parts of the radio range.

Additional criteria of the transition of
society to the information stage of its develop-
ment: a society is considered informational if:
any individual, group of persons or organiza-
tion anywhere in the country and at any time
can receive any information and knowledge
necessary for their vital activity for a fee or free
of charge on the basis of automated access; in
society, modern information technology is pro-
duced and available to any individual, group or
organization; there are developed infrastruc-
tures that ensure the creation of national infor-
mation resources in a volume corresponding to
ever-accelerating scientific, technological and
socio-historical progress; there is a process of
accelerated automation and robotization of all
spheres and branches of production and man-
agement; there are radical changes in social
structures, as a result of which there is an ex-
pansion of the scope of information activities
and services (6).

The information society differs from a
society dominated by traditional industry and

services by the fact that information, knowl-
edge, information services, and all industries
related to their production (telecommunica-
tions, computer, television) are growing at a
faster pace, are a source of new jobs. That is,
the information industry dominates in econom-
ic development.

There is no single definition of the in-
formation industry. However, developed coun-
tries have accumulated certain experience in
the statistical measurement of the information
industry. For example, in Canada, a new clas-
sification is proposed in the section “Infor-
mation Technology and Telecommunications”
(ITT), which combines telecommunications,
mass broadcasting and computer services (7).

Regardless of the statistics, it is clear
that the dynamism of technological moderniza-
tion of modern society poses two main ques-
tions for society: Will people be able to adapt
to change? Will new technologies generate a
new differentiation of society?

The most significant threat of the tran-
sition period to the information society is the
division of people into those who have infor-
mation, who are able to handle information
technologies, and who do not possess such
skills. If new information technologies remain
at the disposal of a small social group, the
stratification of society is inevitable.

Despite the dangers of information
technology: expand the rights of citizens by
providing instant access to a variety of infor-
mation; increase the ability of people to par-
ticipate in the political decision-making pro-
cess and monitor the actions of governments;
provide an opportunity to actively produce in-
formation, and not just to consume it; provide
means of protecting privacy and anonymity of
personal messages and communications (8).

The development of information tech-
nology affects all aspects of society: the econ-
omy; politics, science, culture, education.
However, the most important impact is on civil
society and public administration. The poten-
tial for citizens to directly influence govern-
ments raises the question of transforming ex-
isting democratic structures. With the help of
new communication technologies, it becomes
possible to implement “referendum democracy
implemented through a referendum. Referen-
dum (from the Latin referendum - what should
be reported) or plebiscite - in state law, the
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adoption by the electoral body of a decision
on constitutional, legislative or other domestic
and foreign policy issues. “

On the other hand, the infiltration of in-
formation technology into the privacy of peo-
ple can threaten the privacy of citizens. The
price for convenience, the speed of transmis-
sion and receiving 1nformat10n a variety of in-
formation services - a person must constantly
report personal information to other informa-
tion systems - the loss of anonymity (9).

In connection with the special sensitiv-
ity to the collection of personal information in
the documents of the European Community,
the following recommendations are proposed:
collection and storage of the identifiable infor-
mation should be minimal; the decision to open
or close information must be left to the people
themselves; when designing information sys-
tems, it is necessary to take into account the
need to protect personal information; citizens
should have access to the latest technologies to
protect their privacy; protection of personal in-
formation and personal life should become the
central point of the policy ensuring the right to
anonymity of citizens in information systems.

Intensive introduction of information
technologies in state bodies enables: bring
them closer to citizens, improve and expand
services to the public; increase internal effi-
ciency and reduce costs for the public sector;
to stimulate the creation of new information
equipment, products and services by the pri-
vate sector through an adequate state policy.

The following principles should be ap-
plied to access to public information: informa-
tion should be open to all; basic information
should be free of charge. Reasonable price
should be assigned if additional processing is
required, bearing in mind the cost of prepar-
ing and transmitting information, plus a small
profit; continuity: information must be pro-
vided continuously, and should be of the same
quality.

As a rule, the reason for failures in
the implementation of projects for introduc-
ing information technologies both at the level
of enterprises and the state is the inability to
combine technological innovations with orga-
nizational innovations.

The rapid development of ICT, the
convergence of computer systems, communi-
cations of various types, the entertainment in-

—I741

dustry, consumer electronics industries lead to
the need to revise the notion of the information
industry, its role and place in society. Many
countries are now adopting new laws, restruc-
ture the activities of state bodies responsible
for the formation and conduct of information
and telecommunications policies (7).

State information policy is the regulat-
ing activity of state bodies aimed at the devel-
opment of the information sphere of the society,
which encompasses not only telecommunica-
tions, information systems or mass media, but
the whole set of industries and relations relat-
ed to the creation, storage, processing, demon-
stration, transmission of information in all its
types - business, entertainment, scientific and
educational, news, etc.

Such an extensive interpretation of the
information policy seems to be justified today,
as the digitalization of information and the
latest telecommunications and computer tech-
nologies are intensively blurring the barriers
between the various sectors of the information
industry.

Comprehensive consideration of the
processes taking place in the information
sphere of society, modern methods of its state
regulation is very important. The existing at-
tempts to write the concepts of the informa-
tion space only partially solve the problem,
since the space itself is formed not so much
by the state as by the market and new com-
mercial structures. Analysis of foreign practice
of regulating the information sphere of soci-
ety allows us to identify a number of areas,
including: encouraging competition, combat-
ing monopolism (control over the concentra-
tion of property in the media, issuing permits
for mergers, solutions for the disintegration of
large monopoly companies); ensuring the right
and technical opportunities for access to infor-
mation and information resources for the entire
population; observance of freedom of speech;
protection of interests of national minorities,
the younger generation in the information
sphere; protection of the national cultural her-
itage, language, opposition to cultural expan-
sion of other countries; ensuring information
security; protection of intellectual property,
combating piracy; the fight against computer
and high-tech crimes; control over the use of
information and telecommunications technolo-
gies in public institutions; censorship in global
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computer networks (9).

The most significant trends in the for-
eign information industry in recent years in-
clude the revision of the previously established
rules for its regulation: the deregulation of the
telecommunications market, which allows
cable, telephone, cellular, satellite and other
companies to compete in each other’s markets;
weakening control over the concentration of
property in various media. As a result, both
vertical and horizontal integration of informa-
tion markets and the means of its transmission
takes place.

The development of the information in-
dustry and new information relations is large-
ly stimulated by world processes in this area
- the deregulation of the telecommunications
market, the privatization of state-owned tele-
com operators, the creation of new informa-
tion conglomerates that include both informa-
tion delivery (cable and telephone networks,
satellites, computer systems, etc.), as well as
content producers - television and film studios,
publishing houses, news agencies (4).

At the moment, there is a wave of merg-
ers of the world’s largest information compa-
nies into large associations that will monitor
the market for the creation and dissemination
of mass information in the next century. These
transformations are the response of leading in-
formation companies to the opportunities cre-
ated by new technologies and changes in the
regulation system of the information industry.

The persistence of competition, the
fight against the monopoly of individual pro-
ducers or firms providing services is the cor-
nerstone of state regulation. In the field of
telecommunications, associations of various
companies at the national and interstate levels
occur necessarily with the permission of the
relevant authorities, in the United States it is
the Federal Communications Commission and
the Ministry of Justice that determine whether
the merger of two or more companies will lead
to the emergence of a monopoly that will elim-
inate competition and, as a consequence, with
In the course of time, it will reduce the quality
and variety of services provided to the busi-
ness world and the population, leading to high-
er prices. All major American companies, such
as AT & T, Microsoft, IBM, television compa-
nies that are currently looking for partners in
their own and foreign markets, are under the

scrutiny of these bodies (5).

We can draw the following conclusions:

Information society is one of the theo-
retical models used to describe a qualitatively
new stage of social development, in which de-
veloped countries entered with the beginning
of the information and computer revolution.
The technological basis of the society is not
industrial, but information and telecommuni-
cation technologies.

Information society is a society in
which:

1. Information becomes the main eco-
nomic resource, and the information sector
takes the first place in terms of the rate of de-
velopment, the number of employees, the share
of investment, the share of GDP. ITTs are be-
coming the main means of increasing produc-
tion efficiency, strengthening competitiveness
in both the domestic and global markets.

2. There is a developed infrastructure
that ensures the creation of sufficient informa-
tion resources. This is primarily a system of
education and science. There is a redistribution
of resources in favor of science and education.
In the US, the so-called accumulated human
capital is three times larger than the assets of
all US corporations. The main form of owner-
ship is intellectual property. In the competition
for the world championship there is a new fac-
tor - the level of development of information
infrastructure and industry.

3. Information becomes the subject of
mass consumption. Information society pro-
vides any individual with access to any source
of information. This is guaranteed by law (mil-
itary and state secrets are also determined by
law) and technical capabilities. There are new
criteria for assessing the level of development
of society - the number of computers, the num-
ber of connections to the Internet, the number
of mobile and fixed phones, etc. The legal ba-
sis of the information society is being devel-
oped.

4. A unified integrated information sys-
tem is formed on the basis of technological con-
vergence (the merger of telecommunications,
computer-electronic, audio-visual equipment).
Unified national information systems are being
created (in the USA - in the 1980s, in Western
Europe - in the 1990s).

5. The information society is formed as
a global one. It includes: world “information
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economy”’; a unified world information space;
global information infrastructure; forming the
world legal and legal system.

In the information society, business ac-
tivity flows into the information and commu-
nication environment. Forming a virtual econ-
omy, a virtual financial system, etc., which
poses the most difficult questions about the
mechanisms of their regulation and connection
with the real, “physical” economy.
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